IToprasm peMTHHrOBOM OLEHKH MO3BOJISAET OUECHUTHh Ka4eCTBO
OKA3aHUA YCJYT M AIMHUHUCTPATHBHBIX MPOLEAYP.

B nmemsx oOecnedyeHuss MexaHu3Ma OLEHKH  3(h(EKTUBHOCTH
JNEATEILHOCTH OpraHW3allMid [0 OKa3aHHWIO YCIyI, OO0OeCIIeYnBaOIINX

KUBHEAECATEIbHOCTh HACEJICHUS B PecnyOnuke benapycs,
(GYHKIIMOHUPYET MOPTAJl PEUTHUHTOBOM OIEHKH KauecTBa OKa3aHUsl YCIyT U
aIMUHUCTPATUBHBIX MPOLEIYP OpraHu3alusIMA PecniyOnuku

benapycs http://kauectBo-ycayr.6en (nanee — [lopran).

[Topran mpenocraBisieT BO3MOXHOCTbH I T'paKJaH BBICKa3aTh CBOE
MHEHHE O KayecTBE OOCIY)KMBAaHUS HACEJICHHUS TOCYIapCTBEHHBIMU
OpraHMU3alMsIMU, B TOM YHCJIE HAJIOTOBBIMHU OpraHaMu.

OneHka HaJOTOBBIX HWHCHEKUUN OCYIIECTBISAETCS IJIATENIbIIUKOM
MOCPEJCTBOM 3aIOJHEHUS AaHKETHI.

Peditunr ¢opMupyercss Ha OCHOBAaHHMM OIICHOK ILIATENBIIHUKOB,
BBICTABJICHHBIX B aHKETE MO CIEAYIOIUM KPUTEPUSIM:

- TPOCTOTa M TMOHATHOCTh IHIpoliecca TMOJYYEHUs YCIyrd WU
OCYIIECTBJICHUS aIMUHUCTPATUBHON TIPOLIEAYPHI;

- JOCTYIMHOCTh HMHGpOpPMAIMU O TMOPSJIKE MOJYYCHUS YCIYTH WU
OCYIIECTBJICHUS aIMUHUCTPATUBHON IPOLEAYPBL;

- coOJIOIeHNEe YCTAHOBJIEHHOTO CPOKa MPEJOCTABICHUS YCIyTH WU
OCYIIECTBJICHUS aIMUHUCTPATUBHON MIPOLEAYPBI;

- BEXKJIMBOCTb U JIOOPOXKENATEIBHOCTh COTPYIHUKOB.

3HaYeHWe peUTHHTa, €ero W3MEHEHHWE BO BPEMEHH  SIBISIOTCS
OCHOBAHHUEM JIs1 3aKII04eHHS 00 3PPEKTUBHOCTHU AEATEILHOCTH HAIOTOBOTO
oprana mo paboTe ¢ TpakJaHAMH W TPUHUMAEMBIM MM MepaMm II0
MOBBILIEHUIO KaueCTBa 00CITy>KUBaHUsI HACETICHUSI.

Ungopmayusa pazmewena na catime MHC u npeoocmasnena uncnexyuei MHC no
e.bapanosuuu.


http://качество-услуг.бел/

